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Abstract:

This study examines the impact of product characteristics on
consumer loyalty to a brand and aims to test the effect of mobile
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phone specifications, including quality, external appearance, ease of
use, and price, on loyalty to smart device brands among Libyan
consumers. The study's main problem centered on the following
question: what role do mobile phone specifications play in the loyalty
of Libyan consumers to the brand? The study relied on two
hypotheses: the significance of product characteristics in brand loyalty
as an alternative hypothesis and the null hypothesis. The study
concluded that there is a negative relationship between mobile phone
specifications and consumer loyalty to the brand. The study also made
several recommendations, including the need to focus on product
characteristics such as quality, attractiveness, features, variety, ease of
use, and price flexibility. Additionally, the study used a descriptive
and analytical data method to discuss product characteristics and their
relationship to brand loyalty and consumer loyalty to the product and
brand. The study's.

Keywords: include consumer loyalty to the brand, product quality,
and product specifications.
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